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0 CHTyaHHOHHOﬁ NOMOIIM MHBAJIUAAM H JIMIIaM
C OrpaHU4Y¢HHBIMHA BO3MOKHOCTHAMMU 3/10POBbA

Hacrosimee Ilonoxenue paspabotaHo B cooTBeTcTBUM ¢ DepepanbHbIM 3aKOHOM
Oenepanbablil 3akoH oT 01 mekadps 2014 r. Ne419-03 "O BHeceHHHM W3MEHECHUU B OTJICIHHBIC
3aKOHOJaTesbHbIe akThl Poccuiickoit deneparuy o BOIpocaM COLUANIbHOM 3alllUThl HHBAJIUI0B
B cBsi3U ¢ parudukanueit Konsenun o mpaBax uaBanunoB", "[lopsakom obecrieueHus yCiIoBUit
JOCTYITHOCTH JUIsl MHBAJIMJIOB OOBEKTOB U HPEJOCTAaBIIIEMBIX YCIYr B cdepe oOpa3oBaHUs, a
TaKXKe OKa3aHWsg KM TIpU OSTOM HEOOXOAMMOH moMomu'", YTBEpKIEHHOTO IPHKA30M
MunuctepctBa obpazoBanus M Hayku Poccuiickoit ®enepauun ot 09 Hos0ps 2015 r. Ne
1309,YcraBoM o0Opa3zoBaTtenbHOro yupexiaenus «HoBoceneukas 1mkona» — TaBpuyeckoro
MYHUIMTIATILHOTO paiiona OMcKoit obnactu (nanee - YupexaeHue)

1. Ob61acTh NIpUMeHeHus!

1.1 Hacrosimiee nonokeHHe yCTaHABIMBAET MOPSAJOK OpPraHU3alMi U aITOPUTM OKa3aHUs
CUTYallMOHHOW IOMOIIM HMHBAJIUIAM M JHULAM C OTPAaHWYEHHBIMH BO3MOKHOCTSMM 3/10POBBS
(ftasiee 1Mo TEKCTY MHBAIK/bI), 0OecrieueHre YCIOBHM JUIs OeCIpensTCTBEHHOTO JJOCTYIA.

1.2 JleiicTBME HACTOSIIETO TOJIOKEHUSI PACHpPOCTpPaHSAETCs Ha TMOdydaTesed yCiayr
YupexneHus.

2. O0mme mos10keHUst

2.1 YupexneHue opraHuzyeT OKa3aHUE YCIIYT JIIOJISM C OTPaHUYEHHBIMU BO3MOKHOCTSIMU
310poBbsi B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 24 HoA0ps 1995 1. Nel81-®d3 "O
colManbHON 3amuTe uHBaANMUIOB B Poccuiickoit @enepanun, TpeOoBaHUSAMU K OpraHu3aluu
COLIMAJILHOW 3alUTHI IS JIUL C OTPAHMYEHHBIMU BO3MOKHOCTSIMM 3JI0POBBSI B OpPraHU3aLUsAX
COLIMAJIbHOW 3alllUThl HAceJleHUs, B TOM 4HCIE YCTaBOM YUpEXKICHUS U HACTOSILIUM
ITonoxenueM.

2.2. Jlns oOecrieueHusi M30UPATEIHPHOCTH MEp COIMAIbHON TMOJACPKKH WHBAIHIIOB B
pa3IMYHBIX JKW3HEHHBIX CHUTyallMsX B YUPEXKACHUM MWCIONb3YETCS QJIrOPUTM OKa3aHUs
CUTYallMOHHOW TIOMOIIM C ONOpoN Ha OYKBEHHBIM KOAU(UKATOp KAaTEropuil MHBAJIUIHOCTH,
T epeHIIMPOBAHHBIA 110 MPEUMYIIECTBEHHOMY BHIY TIIOMOLIM, B KOTOPOH HYXXAaeTcs
MHBaJIH/I.

3. ByKkBeHHbIe KOAbI U KATErOPUM UHBAJIUAHOCTH

3.1. Jlnsa peanv3anuu CUTYallMOHHOM MOMOILIM KaKJIOM TpyIne WHBAIUAOB HOPMATHUBHO
yYCTaHOBJIEH KOJi (OyKBEHHBIN), KOTOPBIA TIO3BOJIIET CHUCTEMATHU3HPOBATH JCSATEIHHOCTD
VYupexJieHus 1o ONpeAesIeHUIO U MPEA0CTABICHUIO BUIOB YCIYyT MHBAJIMIAM M BHJIOB MTOMOIILIH,
IIPEAYCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickoit denepannu.



3.2. OCHOBHBIE KaTE€rOpud HHBAIUIOB, HYKIAIOIUXCA B CHUTYAllMOHHOW IMOMOIIU

npecTaBiIeHbl B Tabuie 1.

Tadauna 1 — OcHOBHbIE KATeropuH HHBAJMIOB, HYKIAIOIMXCA B CHTYAIIHOHHOM

MOMOIIIH
Ne n/n Kon [IpeumyiiectBeHHbIi By nomomy | CuTyallMOHHAs! TOMOIIb
Hyxnaercs B yacTuuHOM
Hyxnaercs B momoru
MOCTOPOHHEM YXOJI€ ¥ MIOMOIIIH, B
K — unBanun MMOCTOPOHHUX JIUIT
1 T.4. BHE JJOMa, B CBS3U C

NEPCABUTACTCA B KOJISICKE

BBIpaKEHHBIM OrPaHUYECHUEM
COCOOHOCTH K MOOUJIBHOCTH

(mepconana) npu
MEePEIBIKEHUH BHE IOMA.

C — uHBanIuj CIENON U
2 |cnaGoBHIAIINN OTpaHUYCH
B OpPHCHTAIIUU

Hyxmaercs B yaCTHYHOM
IIOCTOPOHHEM YXOJ€ U IIOMOIIM U
COIIPOBOKICHUH, B T.4. BHE JIOMA,
B CBSI3M CO 3HAYMTEIHLHO
BBIPQKCHHBIM U BBIPAKCHHBIM
OTPaHHYEHUEM CIIOCOOHOCTH K
OpHUCHTAIUH (CIICTIBIC 1
c1aboBUIAIINE).

WNHBanux no 3peHuo
(cnmenoii). Hyxnaercs B
MTOMOIIH (COTIPOBOXKICHHE)
MMOCTOPOHHUX JTUI]
(mepcoHana) BHE AoMa.

O — ¢ nopaxkxeHnem
3 OIIOPHO-JIBUTATEIILHOTO
ammapara

Hyxnaercs B yacTuuHOM
IIOCTOPOHHEM YXO/i€ U IIOMOLIH, B
T.4. BHE JIOMA, B CBSI3H C
BBIPQ)KEHHBIM OIpaHUYEHUEM
CIIOCOOHOCTH K
camMo00CTy>KUBAHUIO U OBITOBOMU
KHU3HH.

Hy»xmaercst B momoIu
MOCTOPOHHUX JIHI
(mepconana) B
camMo00CTy>)KUBaHUU U TIpU
NEPEBIDKEHUSIX BHE JIOMA.

I' — nHBamu 1 rIryXoHEeMon
WJIU TITyXOH

Hyxnaercs B
CIEMAIN3UPOBAaHHON TOMOIIH
(cypronepeBoauuka) npu
(opManbHBIX B3aMMOOTHOLICHUSAX
(TpenMyIIeCTBEHHO BHE I0Ma) B
CBSI3M CO 3HAUUTEIIBHO
BBIPQ)XEHHBIM U BBIPKECHHBIM
OrpaHUYEHUEM CIIOCOOHOCTH K
OOLIECHUIO U MEKITMYHOCTHOMY
B3aUMOJIEHCTBHIO (ITTyXOHEMBIE,

riIyxue).

ITpu popmanbHBIX
B3aWMOOTHOIIICHHUSX BHE
JoMa HY)XKJaeTcs B
ycayrax
CypAONepeBOAUNKA

VY - uHBanuj OrpaHN4eH
5 B OOIIIEHUH W KOHTPOJIE
3a CBOMM TIOBEJICHUEM

CocCTaBIAIOT MTHBAIUIBI C
BBIPAKEHHBIMU (TSDKEIBIE
po0GJIeMbl) HapyUIEHUSIMU
YMCTBEHHBIX (DYHKITH.

[Ipum nocemennn yapexaeHus
3/1paBOOXPAaHEHUS NHBAINJIAM C
konoM «H» cutyanronHas
IIOMOIIb OKa3bIBACTCSA

COTIPOBOYKAAIOIINM UX JTUL[AM
COTPYJHUKOM YUPEKACHUS IIPU
BO3ZHUKAIOIINX 3aTPYAHEHUSX

-COIIPOBOXK/IEHUE U
MOMOIIb B OPHEHTAIIUU
(BX0a/BBIXON);
-03HAKOMJIEHHE C
pPacrog0XeHHOH B
YUpEXKICHUH
uH(popmanuei;
-[IOMOIIIb B 3aMIOJTHEHUN
JOKYMEHTOB (YTOYHHTb
uHpOpMaIHNIO);
-03HaKOMJICHHE C
PacCIION0KEHHOM B
YUPEXKJIEHUU
uHpopmanuei




4. Obecrevenue ycJa0BMii 1J1si 6eCpensiTCTBEHHOI0 10CTyna”

4.1. B mensx oOecredeHHs YCIOBHH I OCCHPENSITCTBEHHOTO JOCTyNa B 3AaHUS H
MIOMEIIEHUS, HYKTAIOIUXCSI B CUTYAIIHOHHOM ITOMOIIH B Y UPEIKICHUH:

a) oOopynoBaHa CHCTeMa CHUTHAJIU3allMd W OMNOBELIECHUS JHUI[ C OTrPaHHYECHHBIMU
BO3MOXHOCTSIMH,  CIIOCOOCTBYyIOIIasi  oOecreueHuro  0e30macHOCTH — oOyyaromuxcs B
cootrBerctBuu ¢ CHull 21-01 "Iloxapnas Oe3onmacHOCTh 3maHuii u coopyxeHuid" u ['OCT
12.1.004 "Cucrtema cranmaptoB Oe3omacHoctd Ttpyna. [lokapHas Oe3omacHOCTh. OOmue
TpeboBaHus";

0) 3manume mo azapecy yiu. CoBerckas, 22 00OpyIOBaHO JJIEMEHTAMH JOCTYITHOCTH
(ycTaHOBJIEHBI TAKTHIIBHBIC MHEMOCXeMbI B cooTBeTcTBHM CI159.13330.2020)

* - OCHOBHBIE PAa0OTHI 10 1. 3.6 macmopra JOCTYIMHOCTH, 3aINIAaHMPOBAHO MpoBecTh B 2025

roay.
5. Aaroputm oka3aHusi CHTYallMOHHOM MOMOIIM HWHBAJINAAM

5.1 CuryaunoHHasi MOMOIIb HHBAJTHAY € KOAOM «K>»

5.1.1 Opranu3anuoHHbIE MEPOTIPUATHS:

a) Ha CTOSHKE aBTOTPAHCIIOPTHBIX CPEACTB OKOJIO YUpEeXJEHHs BBIJCJIEHbl MECTa, JIs
MApKOBKU CHEIHAJIbHbIX aBTOTPAHCHOPTHBIX CPEACTB MHBAJIUIOB, KOTOpPbIE HE JOJIKHBI
3aHUMAaTh UHbIE TPAHCIIOPTHBIE CPEJICTBA;

0) B YupexJ1eHu! Ha3Hau€H COTPYAHUK, CIIOCOOHBIM OMOYb UHBAUAY HA KOJISICKE BONTH
U BBIUTH W3 3JaHUs, [IOMOYb €My IpU NEpPEeJBMKEHUM BHYTPH 3JaHUs, MPOBOJIUTH K 30HE
LIEJIEBOI'0 HA3HAYCHMUSI.

5.1.2 Tlpn HaxoxaeHMM uHBaIuAa ¢ KoaoM «K» B VYupexaeHHMM eMy OKa3bIBaeTCs
CUTYallMOHHASI [IOMOIb!

a) IIPU BXOJI€ U BBIXOJIE U3 3/IaHMS;

0) pu nepemMelleHny BHYTPH 37aHMusl, IPH MOAbEME U CITYCKE C JIECTHULIBI;

B) IOMOYb Pa3eThCs U 0/1€ThCs (P HEOOXOIMMOCTH U BHYTPH MTOMELICHNUS);

T') [IpH MOCEIIEHNUH TyaseTa, TPy HEOOXOIMMOCTH U B Cllydae BbI30Ba.

5.1.3 JleiicTBU# nepcoHA/IA NPU OKA3aHUU CUTYAUIMOHHOI MOMOIIHM B COOTBETCTBUH €
KO/IaMU KATeropuii HHBaJIHIHOCTH.

5.1.3.1 Cropo:k (BaxTep):

a) BUJIUT MHBAIH/IA HAa KOJISICKE;

0) BBIXOJUT Ha yJUILYy, B Cllydyae HEOOXOJUMOCTH ITOMOTAaET KOJIICOUHUKY BOWTH B 3/1aHUE,
OTKPBIBAET Mepe] HUM BXOJIHBIE IBEPH;

B) OKa3bIBaeT MOMOIIb HHBAJINY Ha KOJIICKE IIPH BXOJE B 3/1aHUE;

I') BBUCHSET KpPaTKO LeJb BHU3UTA, COOOIACT HYXHOMY CIEHUATUCTY O HPUOBITHH
MHBAJINA;

J) OKa3bIBAa€T MOMOIIb NPH BBIXO/E U3 YUPEKIACHUS;

5.1.3.2 coTpyaAHUK OKa3bIBAKIIMIA MOMOIb:

a) OKa3bIBaeT MOMOIIIb MPU OJICBAHUU U Pa3eBAHUMY;

0) B ciayyae HEOOXOJUMOCTH OKa3bIBa€T MOMOINb NpU MEPEABMKEHUU BHYTPH 3J1aHUS,
COIIPOBO’KIAET MO KaOMHETaM, COITPOBOXKIAAET K MECTaM OOILETo MOJIb30BaHUSI.

IIpaBuia noBejgeHus1 MPHU OOLIEHMHU € JIOAbMH, HCHBITHIBAIOIIMMH TPYAHOCTH NPH
nepeaBUKEHNHU, PUBEIEHbI B MPUJIOKEHUH A.

5.2 CuryauuoHHasi NOMOIb HHBAJTHAY € KOAOM «C»

5.2.1 Ilpu HaxoxaeHWM HHBaIUAA C¢ KOAoM «C» B YUpexIeHWH €My OKa3bIBACTCS
CUTYyaIlMOHHAs! TOMOILb:

a) TIpH BXOJIE M BBIXOJIC U3 3/IaHNS,



0) mpu TIepeMeIIeHIN BHYTPHU 3/1aHHUS;

B) IIPHU MOJIbEME U CITYCKE C JIECTHUIIBL;

T') IPU pa3JIeBaHUH U OJICBAHUMY;

) IPU HEOOXOAMMOCTH OKa3bIBACTCS IOMOIIIb B TyaJieTe.

5.2.2 leiicTBUsI mMepcoOHAJIA TP OKA3aHUM CUTYAIHOHHOI MOMOIIM B COOTBETCTBUH €
KOJAaMH KATEeropuii HHBAJIMIHOCTH .

5.2.3.1 Cropox(BaxTep):

a) BUIUT MHBAIUIA C O€JI0H TPOCTHIO;

0) BcTpeuaeT ci1aboBUIAIIEIO MHBAJIN/IA HA yulle (HA BXOJIE B 3/1aHUE);

B) OTKPBIBAeT BXO/HBIE JIBEPH;

r) OepeT MHBaIK 1A TI0]T JIOKOTh M COTIPOBOKIACT IO MECTa OXKUIAHHUS,

J) BBIICHSET KpaTko IeJIb BU3UTA, COOOINAET HYKHOMY CHEIHAIUCTy O NPUOBITUU
WHBAJINJIA;

€) OKa3bIBaeT MOMOIIIb [P BBIXOJIE U3 YUPEXKICHUS;

) TIPU HAJTUYMHA y WHBAIHJA COOAKU-TIOBOJBIPS - OKA3bIBAET IOMOIINb MPH IPOTYIIKE
cobaku.

5.2.3.2 COTpYIHUK OKa3bIBAIOIINI MTOMOIII:

a) IOMOTAET MPHU OJICBAaHUU U Pa3/ICBAHUMY;

0) COMPOBOKIAET 10 HY)KHOTO KaOWHETA, MPUJIEP>KUBAs €r0 MO/ JIOKOTh;

B) OKa3bIBAIOT MIOMOIIIb [TPH OPUEHTALUU B TIOMEIICHHH.

[TpaBwiia moBeaeHUS MPH OOMICHUH C JIIOIbMU, UMEIONINMHE TIJI0X0€ 3PSHUE, PUBEICHBI B
MIPUIIOKEHUU A.

5.3 CuryauuoHHas NOMOIIb HHBAJTHAY € KOAOM «O»

5.3.1 Opranu3zannoHHbIE MEPONIPUATHUS IPOBOJAUMBIE Y UPEKIACHUEM:

a) ans oONeryeHus BXOJa M BBIXOJla COTPYAHUK OKa3bIBAIOIIMI MOMOIIb OTKPHIBAECT W
3aKpBIBAET JIBEPH;

5.3.2 Ilpu HaxoXJeHHH HHBaTUAa C KoIoM «O» B TOMEHICHHSIX €My OKa3bIBaeTCs
CUTYAIIMOHHYIO TIOMOIIH TP BCEX JIEUCTBUAX MPHU NEPEIBIKCHUH HIIA BBITIOJHIEMBIX PyKaMU:

a) TIPU BXOJI€ U BBIXOJE U3 3[aHUS, OTKPHIBAHUU U 3aKPBIBAHUU JABEPEH;

0) B rapaepo6e - 1pu pa3feBaHUU U OJICBAaHUU;

B) OKa3aTh MOMOIIb HHBAJIHAY MPU O(HOPMIEHUN HEOOXOAUMON TOKYMEHTAIIUH.

5.3.3 JleiicTBHs TepcoHaNa MPU OKa3aHWUM CHTYAIIMOHHOW IOMOIIM B COOTBETCTBHH C
KOJaMH KaTeropuii HHBAIMIHOCTH .

5.3.3.1 Cropox(BaxTep):

a) BUJIUT UHBAIK/IA C MAJIOYKOH, XOIYHKAMH, Ha KOCTBLIAX;

0) BCTpeuaeT MHBAIKIA Ha YJIUIE (Ha BXOJIE B 3/IaHUE);

B) OTKPBIBA€T BXO/HBIE JIBEPH;

T') COIPOBOXK/IAET MHBAJIM/IA 10 MECTa OXKHIaHMUS;

I) BBIICHSET KpaTKo IIeNib BU3UTA, COOOINAET HYXHOMY CHEIHAIUCTy O TNPUOBITHU
WHBAJIA]IA;

€) OKa3bIBaeT MOMOIILIb [IPU BBIXOJIE U3 Y UPEKICHNUS;

5.3.3.2 cCOTpyAHUK OKa3bIBAOIIHNI TOMOIIIb:

a) MOMOTAET MPH OJICBAHUU U Pa3/ICBAHUMY;

0) COIMPOBOXKIAET 10 HY>)KHOTO KaOMHETA.

5.4 CuTyauMoHHasi IOMOLIL HHBAJIHAY ¢ Komxom «I» *

54.1 MWHBamun r1ayxod, mnpu (GOpMaTbLHOM OOIIEHHMH HYXKZAeTcs B  yCIyrax
cypaonepeBourka. CUTyallMOHHAs TOMOIIb HHBAJINAY OKA3bIBAETCS BO BCEX MOMEIEHUSX, T
OTCYTCTBYET MHCbMEHHast HH(popMaIHst 00 yCIyrax, MpeoCTaBIsIeMbIX Y UpekIeHHEM.



5.4.2 Tlpu mIaHOBOM TMOCEHICHUH YUPEKICHUS WHBAIMAY C KoaoMm «[» HEo0Xoaumo
3apaHee 00paIaThes 3a CypI0NepeBOAUNKOM WITH COMPOBOKIAIOIINM JTUIIOM.

5.4.3 Bo Bpems npeObIBaHUS MHBAIUAA B YUPEKIACHUU CYPIONEPEBOYUK COMPOBOXKIACT
WHBaJIN/IA TI0 TEPPUTOPUH, 3HAKOMHUT C MUCbMEHHOU nH(pOopMalueit o pabore YupexaeHus.

5.4.5 Ilpu OTCYTCTBUM CYpJOINEPEBOMUMKA COTPYIHHK YUPEXKIACHUS OKa3bIBAOIIUN
MOMOIIh 3HAKOMHUT WHBAJIUA C MUChMEHHOU HH(pOopMaIuei o pabore YupexaeHus.

6. OTBETCTBEHHOCTH

6.1. YupexxaeHne HeceT OTBETCTBEHHOCTH IEpe]] MHBAIUIOM 3a YOBITKM U MOPaJIbHBIN
Bpel, NPUYMHEHHbIE €My BCIEACTBUE HEOKa3aHUS WM HEHAIJICKAIIEro OKa3aHUsi eMy
pEeaOdMIIMTAIIMOHHON YCITyTH, HapyIICHUs €ro NpaB W 3aKOHHBIX HMHTEPECOB, B TOM YHCIIEC
pasriameHusi ero MEepCOHANbHBIX JAHHBIX M HCIIOJNb30BAaHUS COTPYAHHUKAMHU Y UPEKICHUS
CBOETO CITY’)KEOHOTO IMOJIOKEHUS B LIEJISIX HECOOTBETCTBYIOIINX MHTEPECaM WHBAIUIA.

6.2. Jlna oOecnedeHus HHBaIuWJaM JOCTylla HapaBHE C JAPYTMMU K YUpEXKIECHUIO
COTPY/ZIHUKaM HEOOXOJMMO OKa3blBaTh CHTYAIIMOHHYIO IOMOINb B 3aBHCHMOCTH OT BHIA H
BBIPQKEHHOCTH MMEIOIIETOCS Y MHBAIH/IA HAPYIICHUS 3I0POBhS C YyU4ETOM OYKBEHHOTO KOJa U
TOW CUTYaIlMU, B KOTOPOW HAXOUTCSI MHBAIU]I.

6.3. I[Ipu oka3zaHUU CUTYAIMOHHON TIOMOIIH PAOOTHUKHU YUPEKICHUS 00s3aHBI COOIOIATh
W 3alMiath MpaBa W HWHTEPECHl HMHBAJIUIOB M OOECIeYUBaTh KOH(DUICHIIMATBHOCTD
NEPCOHATBHBIX JAHHBIX U CBEICHUH O COJECPKAHUU OKA3bIBAEMBIX UM YCITYT.



[Tpunoxenune A
IIpaBuia noBeneHus1 NpU O0LIEHNH C HHBAJIUAAMU

- Ecnu BBl mpensiaraere moMolllb, XAUTE, IIOKA €€ NMPUMYT, a 3aTEM CIpallUBaiTe, 4TO U
KaK JIeNaTh.

- Korza Bac 3HaKoMsIT ¢ MHBaJUOM, BIIOJHE €CTECTBEHHO IOXaThb €My PYKY: JaXe Te,
KOMY TPYIHO JABHMraTb PYKOH WM KTO IOJIb3YeTCS IPOTE30M, BIIOJIHE MOTYT IOXaTb PYKY
(mpaByI0 WK JIEBYIO), UTO BIIOJIHE IOIYCTUMO.

OO11eHuE C JII0IbMU, UCTIBITHIBAIOIIUMYU TPYAHOCTH MPU NEPEIBUKEHUN

- [loMHHTE, YTO MHBAINHASA KOJISICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO yenoBeka. He
o0JjoKaunBalTeCh Ha HEe, HE TOJKAWTe, HE KIaJAUTEe HAa Hee Horu Oe3 paspemieHus. Hauatb
KaTUTb KOJIICKY O€3 COoIlacusi MHBAJIK/A - TO )K€ CaMoe, YTO CXBAaTUTh M IIOHECTH 4YeloBeKa 0e3
€ro pa3peLieHus.

- Beerna cripammBaiite, HyHa JIM IOMOILb, IPEKIIE YEM OKa3aTh ee.

IIpemtaraiite MOMOIIb, €CIM HYXHO OTKDBITH TSKEIYIO JIBEph WU IIPOWTH IO KOBPY €
JUIMHHBIM BOPCOM.

- Ecnu Bamie npezuioxkeHne O MOMOUIM IMPUHATO, CIIPOCUTE, YTO HYKHO J€J1aTh, U YETKO
CIIElyUTE UHCTPYKLUSM.

- Ecniu Bam paspemmnm mnepeaBurath KOJSCKY, CHadajla KaTuTe ee MeeHHo. Koiscka
OBICTPO HAOMpPAET CKOPOCTh, U HEOKHIAHHBIN TOTYOK MOXKET MIPUBECTH K ITOTEPE PaBHOBECHSL.

- Beerna nuuno yOexnaiiTech B TOCTYMHOCTH MECT, IJI€ 3aIUIaHUPOBAHBI MEPOIPUSATHS.
3apaHee MOMHTEPECYHTECh, KAKUE MOTYT BO3HUKHYTh MPOOJIEMBbI UM Oapbepbl U Kak UX MOXKHO
YCTPaHUTh.

- He Hazmo xyonare yenoBeka, HaAXOMALIETOCS B MHBAJIUIAHON KOJISICKE, IO CIIMHE WIIU IO
iedy.

- Ecnu BO3MOXXHO, PacHoyIOKUTECh TaK, YTOObI BallM JUIa ObUIM Ha OJHOM YpOBHE.
N30eraiite moy0keHUs, IPU KOTOPOM BallleMy cOOECEHUKY HY>KHO 3allpOKH/IbIBATh TOJIOBY.

- Ecnu cymiecTByI0oT apXUTEKTypHBIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI YEITOBEK UMET
BO3MOXKHOCTh IPUHUMATh PELICHUS 3apaHee.

- [IoMHuTE, UTO, KaK NMPABUJIO, Y JIIOJAEH, UMEIOUINX TPYAHOCTH IPU NEPEIBUKEHUU, HET
po0JIEM CO 3pEHHEM, CITyXOM U TTOHUMaHHUEM.

- He nymaiite, 4To HEOOXOIMMOCTH MOJIb30BATHCS MHBAIUIAHON KOJIICKOM — 3TO Tpareaus.
OT0 crnocod cBOOOAHOrO (€ciau HET apXUTEKTYPHBIX OapbepoB) mepeaBikeHus. EcTe nonwm,
MOJIB3YIOIIUECS MHBAIUAHON KOJSACKOH, KOTOpble HE YTPaTWIM CHOCOOHOCTH XOJMTh M MOTYT
NEepeBUraThCsl C MOMOIIBI0 KOCTBbUIEH, TpocTH M T.N. KOJSCKM OHM HCHONB3YIOT JJs TOTO,
4TOOBI 5KOHOMUTH CUJIBI U OBICTpEE MEePEIBUTATHCS.

OO0uienue ¢ JIIOABMH € IVIOXMM 3PEHUEM U He3PAYUMH



- Hapymenne 3penus mMmeer MHOro creneHeu. [10JHOCThIO clienbIX JIIOAEH BCETO OKOJIO
10%, ocranbHBIE UMEIOT OCTATOYHOE 3PEHME, MOTYT pa3iIudaTh CBET U TEHb, MHOIZA LIBET U
ouepTaHus npeamera. Y OAHHX ciaboe mepudepudeckoe 3peHue, y Apyrux - ciaaboe mpsaMoe
npu XopoieM nepudepudeckoM. Bee 3To Hao BRISICHUTD U YYUTHIBATH IPU OOIIECHUH.

- [Ipennaras cBoro NOMOIIb, HAPABIISNTE YEI0BEKA, HE CTUCKUBANTE €T0 PyKY, HIUTE TaK,
KaK BbI 00bIYHO X0oauTe. He Hy»KHO XBaTaTh CJIENOro YelloOBeKa U TallUTh €ro 3a COO0H.

- Onummre KpaTko, rae Bbl HaxonuTech. [Ipeaynpexnaite o NpensaTCTBUAX: CTYIEHSX,
TyXax, AMax, HU3KUX MPUTOJIOKAX, TpyOax  T.II.

- Ucnonp3yiiTe, eciau 3TO yMECTHO, (hpa3bl, XapaKTEpHU3YIOLIUe 3BYK, 3alax, pacCTOSHUE.
Jlenurech yBUICHHBIM.

- OOpaiaiitecb ¢ co0akaMU-TIOBOABIPSAMU HE TaK, Kak C OOBIYHBIMU JIOMALIHUMHU
KUBOTHbIMU. He koMaHyliTe, HE TpOraiiTe U He UrpaliTe ¢ COOAKOM-TTOBOIBIPEM.

- Ecnu BbI coOupaerech 4nTaTh HE3psiueMy 4EJIOBEKY, CHadajga MpeaylnpeauTe o0 3TOM.
['oBopute HOpManbHBIM ToOJIOcOM. He mpomyckaiite uHpOpmanuio, ecad Bac 00 3TOM He
HOTIPOCST.

- Eciim 5T0 BakHOE MHCBMO WJIM JOKYMEHT, HE HYXXHO U YOSTUTEIBHOCTH JaBaTh €ro
norporats. Ilpu 3ToM He 3ameHsiiTe uTeHHe nepeckazoM. Korga He3psuMil 4esoBeK OJDKEH
NOJMNUCATh JOKYMEHT, IIPOUYUTaiiTe ero o0s3aTenbHo. HBAIUAHOCTh HE OCBOOOXKIAET CIIEIIOTO
4eJI0BEKa OT OTBETCTBEHHOCTHU, 00YCIIOBIEHHON JOKYMEHTOM.

- Beerna obOpaiaiitech HEOCPEACTBEHHO K YEJIOBEKY, JTaXKEe €CJIM OH Bac HE BUJIUT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

- Bcerna nHaspiBaiiTe ce0s M MpencTaBiIsSiTe APYrux cOOECEAHUKOB, a TAKKE OCTAJIbHBIX
IPUCYTCTBYIOLMX. ECaM BBl XOTUTE MOKATh PYKY, CKQXKUTE 00 ITOM.

- Korza BBl mpearaere He3psyeMy 4YEJIOBEKY CECTh, HE YCa)XKMBAHTe €ro, a HalpaBbTe
PYKY Ha CIMHKY CTyJIa WIM NOAJOKOTHUK. He BoauTe 10 MOBEPXHOCTH €ro PyKy, a JauTe eMmy
BO3MOXKHOCTh CBOOOJIHO MOTporaTh mpeamer. Eciu Bac mompocuian MOMOYb B3SITh KaKOMH-TO
HpEeIMET, HE CIIeAyeT TAHYTh KUCTh CJIENOro K MpeaAMeTy U OpaTh ero pykoi 3ToT IpeaMer.

- Korpa BeI o01iaerech ¢ Tpynmnou He3psAuux JI0JIeH, He 3a0bIBaliTe KKl pa3 Ha3bIBaTh
TOT0, K KOMY BBl OOpaIllaeTeCh.

- He 3acraBnsiiTe Bamero codecelHUKa BeIIaTh B IYCTOTY: €CIH Bbl IEPEMEIIAETECH,
IPENYNPEAUTE €TO.

- Brnonne HOpmanbHO ynoTpeOnsaTh cioBo '"cmoTpeTs'. i He3psAyero 4eimoBeKa 3TO
03HaA4aeT "BUJETh pyKaMHU', OCSA3aTh.

- U36eraiite pacmibIBYaThIX OINpENEICHUM W HHCTPYKUUH, KOTOpblE OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakeHHH Bpoje "CTakaH HaxoAWTCA IAE-TO TaM Ha cToje'.
Crapaiitech 6T TouHbIMU: "CTakaH nocepeanHe cTomia'.

- Ecnu BBl 3aMeTHIIM, YTO HE3pSAUYMH YeJIOBEK COMJICS ¢ MaplIpyTa, HE YIpaBIsHTE ero
JBUKEHHEM Ha PACCTOSIHUM, ITOI0MANTE U TIOMOTUTE BBIOPAThCS HAa HYKHBIN MyTh.

- IIpu cnycke uinm noabeMe IO CTYNEHbKaM BEIUTE HE3PSAUYEro MEPHEHAUKYIISPHO K HUM.
IlepenBurasce, He naelalTe PHIBKOB, PE3KUX JABMKEHUH. [IpM CONPOBOXKIECHUM HE3PSYETO
YeJI0BEeKa He 3aKJIajibIBaiiTe pyKH Ha3aa — 3TO HEYAO0OHO.

OO01menne ¢ JIIOABMH, HCIIBITHIBAIOIIUMH 3aTPYAHEHHUS] B pe4YH

- He urnopupyiite mozieid, KOTOPbIM TPYJHO FOBOPUTH, MOTOMY YTO MOHSTH UX - B BaIIUX
UHTEepecax.

- He mepebuBaiiTe u He MOMpPABISATE YeIOBEKa, KOTOPBIM UCIBITHIBAECT TPYJHOCTH B PEUH.
HaumnaiiTe TOBOPUTH TOJBKO TOT/1a, KOT/Ia YOSTUTECh, UTO OH YK€ 3aKOHYHJI CBOIO MBICTTb.

- He npITaiitecs yckoputh pa3roBop. bypTe roToBbI K TOMY, YTO pa3roBOpP C YEIOBEKOM C
3aTPYIHEHHOW peYbl0 3aiiMeT y Bac Ooinbmie BpemMeHW. Ecim BBl criemuTe, JIydie,
W3BUHHBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYrOe BpeMsl.



- CMOTpHUTE B JIUIIO COOECETHUKY, TOICPKUBANTE BU3YAIbHBIM KOHTAKT. OTHaiTe HTOM
OeceJie Bce Ballle BHUMAaHUE.

- He nymaiite, 4TO 3aTpyJHEHHs B pe4yd - IOKa3aTelb HU3KOIO YPOBHS HMHTEIJIEKTA
YeJioBeKa.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He mnpurBopsiiTech, eciu Bbl HE MOHSUIM, 4TO BaM CcKasauu. He crecHaiitech
nepecrpocuTs. Eciu BaM CHOBa He yAajoch MOHSTh, MOMPOCUTE MPOU3HECTH CIOBO B Oolee
MEJIJICHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

- He 3a0pIBaiiTe, 4TO 4YEIOBEKY C HApYIICHHOW PEUYbIO TOXKE HYXHO BbICKa3aTbcs. He
nepeduBaiiTe ero u He nojasisiite. He Topornute ropopsiiero.

- Ecniu y Bac Bo3HUKaIOT npo0aemMbl B OOLICHUH, CIIPOCUTE, HE XOYET JIM Balll COOECETHUK
MCIIOJIb30BAaTh APYTOH CIIOCO0 - HAMKCATh, HAIlEYaTaTh.

- Korma Bbl pasroBapuBaeTe C YE€JIOBEKOM, HCIIBITHIBAIOIIUM TPYJHOCTH B OOIICHHH,
CIIyIIaiiTe €ro BHUMATENIbHO. bybTe TepIenuBel, )KAUTE, KOTJa YEIOBEK CaM 3aKOHUYHUT (pasy.
He nompasnsiite ero u He aoroBapuBaiTe 3a Hero. Hukorma He HPUTBOPSWUTECH, YTO BBI
MOHUMAaEeTe, €CIM Ha caMOM Jelie 3TO He Tak. lloBTopuTe, YTO BBl MOHSIIN, 3TO TOMOXET
YeJIOBEKY OTBETUTH BaM, a BaM - IIOHATH €rO0.



PexoMeHnaanuu mo McnoJbL30BaAHHUIO CJIOB M OHATHH
NPHU O0LIEHNH C MHBAJIMIAMH

HUCIOJIB3YUTE
CJI0OBA U NMOHATHUSA, HE CO3JaI0LIIHE
CTE€PEeOTHIIBI:

U3BET'AUTE
CJIOB M MIOHSITHI, CO3JAOIIMNX CTEPEOTHUIIbI:

YenoBek ¢ UHBAIIMIHOCTRLIO

UYenoBek ¢ OrpaHUYEHHBIMA BO3MOKHOCTSIMHU,
0OJIBHOM, MCKAJICUCHHBIH, [TOKAJICYCHHBII,
HEIOJTHOLICHHBIN, Kajieka, ¢ 1e(EeKTOM 310POBbBS, C
HEJIOCTaTKOM 3/10POBbsI

IIpHu CPpaBHCHUHA J'IIO,Z[CfI C HHBAJIMJAHOCTBIO U oe3

HMHBAJIMJHOCTH:

He unBanun, yemoBek 0e€3 HHBATHIHOCTH

Hopwmaibnblii / 310pOBBIT

Yenosek, UCIOJIb3YIOINUY HHBAIUIHYIO
KOJIICKY; YEJIOBEK Ha KOJICKE; YEIIOBEK C
napajau30BaHHBIMU HOT'aMU

IIpukoBaHHBINM K MHBAIMIHON KOJISCKE,
MAPAIUTHK, IapATU30BaHHBIN

«Komsacounmk» — MMpUEMIICMO B CPCIC O6H.[CHI/I5{ JII0AEH ¢ MHBAIUAHOCTBIO

BpO)KI[eHHaH HMHBAJIMAHOCTH, MHBAJIU/ C
JCTCTBa

Bpoxxnennsiit fedexT / yBeube / HecyacTbe

Nwmeer JUII(neTckuii nepedpaibHbII
napanny),4eyoBek (pedenok, aeru) ¢ JLIT

Crpanaet JUII, 6oneer LI, «1pupmsmrHuK

UYenoBek, IEpEeHECIIHA TOJTMOMUCITAT /UMEET
WHBAJIUTHOCTH B PE3YJIbTATE. ..;UEIIOBEK,
KOTOPBIii ITepeHec 00JIe3Hb /CTall UHBAIHIOM B
pe3ynbTare...

Crpazaer OT HOJIMOMHUENUTA /OT TIOCIIEICTBHH
MOJINOMHEITUTA, JKEePTBa OONIE3HU

UYenoBek ¢ 0COOEHHOCTSIMH Pa3BUTHUS /C
0COOEHHOCTSIMH B Pa3BUTHH, YEJIOBEK C
MEHTaJIbHON UHBAJIMIHOCTBIO, C
0COOEHHOCTSIMH MEHTAJILHOTO Pa3BUTHUS

OTcranplif, yMCTBEHHO HETOJIHOLEHHBIH, C
3aJIep’KKOM / OTCTaBaHUEM B Pa3BUTHMU,C
MHTEJJIEKTYaJIbHOM HEJJOCTaTOYHOCTBIO, C
YMCTBEHHOU OTCTaIOCTBIO, UMOEIIHII, 1e0u

PeGenok ¢ ocobeHHOCTAMHU pa3BUTHUS

CnaboyMHBIHN, «TOPMO3», C 3aICPKKOM /
OTCTaBaHHUEM B pa3BUTUU

Jetn ¢ H”HBaIMIHOCTHIO

Jlern-uHBamu bl

Jetu ¢ ocobsIMu 00pa3oBaTeIbHBIMU
MOTPEOHOCTIAMU

IIxoNBEHUKH-WHBAIHU BT

Yenosek ¢ cunapomoM JlayHa, pebeHok (neTn)
¢ cuHapoMoM [layHa

C 6ones3nbto [layHa, «aayH», «MOHTOJIOHUIY,
«mayHsaTa» (0 AeTsIX ¢ cuHapoMmoM JlayHa)

YenoBek ¢ dIIUIIENCUEN

ONUIENTUK, TPUNAJOYHbINA, CTPAIAOIINN
AMWICITHYECKUMU TPUTIAJIKaMHU

YeJroBEK ¢ 0COOEHHOCTIMHU TICUXUYECKOTO
pa3BUTHS, YETIOBEK C OCOOEHHOCTIMHU
TYIIEBHOTO WK AMOLMOHATLHOTO PA3BUTHUS

[Tcux, cyMacuieamui, Iy ¢ ICUXUATPUIECKUMU
npobiieMaMu, TyIIeBHOOOIBHBIE JFOH, IO C
JYLIEBHBIM WJIM 3MOILMOHAIBHBIM PACCTPONCTBOM

He3spstunii, c1aboBUASIINIA YETOBEK, C
WHBAJIUTHOCTHIO TI0 3PEHUTO0

Crienoii, COBEPILIEHHO CJIENO




HUCIHOJB3YUTE
CJI0BA U NMOHATHUSA, HE CO3JAI0ILIIHEC
CTCpGOTI/IlILI:

MU3BEr'AWUTE
CJI0B 1 I[OHHTI/Iﬁ, Co3JaIIuMx CTepeOTI/IHLI:

Hecaprmanuii / riryxoncaadocabImantui
YeJIOBEK, C HHBAJIMIHOCTBIO 10 CIIYXY,
MIOJIL3YIOIIUICS )KECTOBOM PEUBIO

['myxoif KaKk NIeHb, YEIOBEK C HApYIICHUEM CIIyXa,
YeJIOBEK (peOEHOK) C OCTaTKaMu CiTyXa,
[JIYXOHEMOH

[TPUMEYAHMUE: «Cnenoity, «riiyxoi», «C HapyIIEHUEM CIyXay, «C HAPYUICHUEM B Pa3BUTHUN,
«C TICUXMYECKHM pPACCTPOMCTBOM» — TaKH€ CJIOBOCOYETAHMSI MPHUBBIYHBI I JIOACH C
WHBAJIUIHOCTHIO, HO B OCTAJIBHOM OOIIECTBE OHM CIIOCOOCTBYIOT (DOPMHPOBAHUIO B3TJIsAa Ha
YeIIOBeKa C HHBAJIMTHOCTHIO, KaK HA YEJIOBEKA C MEUIIMHCKIUMH MTPOOIEMaMHU.
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